HNAMSATKA ITIOTPEBUTEJIIO
YCIOYI'M OBHIECTBEHHOI'O IIMTAHUSA

ITonx yciryramMm o01eCTBEHHOI0 NMUTAHUS TTOHUMAETCSI U3TOTOBJICHHE MPOAYKIUH OOIIECTBEHHOTO NMUTaHMUSA,
CO3JlaHMe YCJIOBUH Ul MOTpeOJeHUS U peaau3aly MPOIYKIHUU OOLIECTBEHHOI'O MUTAaHHMsS M MHOW IHIIEBOU U
HEMMIIEBOM MPOIYKINH (ITOKYITHBIE TOBAphl) KaK HA MECTE U3TOTOBJICHUS, TaK M BHE €T0 10 3aKa3aM.

ITox mopuumeii moHNMAaeTCs ONpeIesIeHHBII 00beM (Bec) TOTOBOTo 011012 MPOIYKIIMK OOIIECTBEHHOTO MUTAHUS
(HanMTKa), OTIYCKaeMOro MOTPEOUTENIO 3a ONPENENICHHYIO IIEHY, KOTOPbIE YCTaHABIUBAIOTCS UCIIOJHUTENIEM B
MEHIO (MEHIO WJIM BUHHOM KapTe).

VYcnyru pectopaHos, kade, 6apoB, CTOJIOBBIX, 3aKyCOYHBIX M IPYTHMX MECTaX OOIIECTBEHHOTO MUTAHUS JOJKHbI
OKa3bIBaThCSI B COOTBETCTBUM C OCHOBHBIMU HOPMATUBHBIMHU aKTaMH:

- IlpaBunamu oxazanusi yciayr oOmiectBeHHoro mnutaHus, yTB. [loctanoBienuem IlpaBurensctBa PD ot
21.09.2020 Ne 1515.

- Canurapubivu nipaBuiiamu 2.3/2.4.3590-20 «CaHutapHO-3MHIEMHOJIOTHYECKHE TPEOOBaHUSI K OpraHU3aIiH
OOIIIECTBEHHOTO TUTAHUS HACEIICHUS.

- EquapivMu ipaBmiiaMu B 0071aCTH 3alTUTHI TIpaB moTpedurenei, yB. Jekperom Bricmiero ['ocymapcTBeHHOTO
Cogera Coroznoro rocyaapcersa oT 06.12.2024 No 6.

- 3akoHOM P® «O 3amure mpas nmotpeduteneii» ot 07.02.1992 Ne 2300-1 u mip.

Oos3aTesibHast HH(pOPpMaKs 00 MCIIOJTHHUTEIE U OKA3bIBAEMbBIX YCJIyTrax
UcnonuuTens 00s13aH JOBECTH JI0 CBEIEHUS TOTpedUTEeH HauMeHOBaHUE ((PUPMEHHOE HAUMEHOBAHKE) U MECTO
HaXO0X/IeHUs, HAUMEHOBaHKE 00beKTa 00CTy>KMBaHus (IIPU HAJIMYKH) B CIIy4yae UX HECOBIAICHUS C HAUMEHOBaHHEM
U aJIpecoM OpraHU3alHH.
WnauBuayanbHbIi MpeApuHUMATENb JODKEH MPe0oCTaBUTh nmoTpeduTensM uadpopmamuoo o ceoux ©.1.0., o
rOCy/IapCTBEHHOM PErucTpaIii 1 HANMEHOBAHUH 3aPETUCTPUPOBABIIETO €T0 OpraHa.

Hugpopmauusa 06 oxazvieaemoix yciyzax o0uiecmeeHH020 NUMAHUA 00TIHCHA COOEPHCAMb:

® [IepEeUCHb YCIYT U YCIOBUS MX OKa3aHUS;

® HaNMEHOBAaHHWE MpeIaraeMol MPOAYKIUHN OOIIECTBEHHOTO MUTAHUS C YKa3aHUEM CIIOCOOOB IPHUTOTOBIICHHS
OO ¥ BXOJASAIIMX B HUX OCHOBHBIX UHIPEHCHTOB;

e cBeneHUs 00 oObeMe (Bece) MOPLMIl TOTOBBIX OJOJ MPOAYKIMHU OOIIECTBEHHOTO MHUTAHUS U MOKYIHBIX
TOBAapOB, EMKOCTH MOTPEOUTEILCKON Taphl MpeaaraéMoi ajaKkoroJibHOM MPOIYKIINH U 00bEME €€ TOPLUY;

® CBCJICHUSA O MHUIICBOW HEHHOCTH MPOAYKUMHU OOIIECTBEHHOrO0 MUTAaHUS (B TOM 4YHUCIE KaJOPUIHOCTH,
coJiep>kaHue OENKOB, )KMPOB, YIIEBOJOB, a TAK)KE€ BUTAMHHOB, MAKPO- U MUKPORJIEMEHTOB MPH J00aBICHUN UX B
MPOIIECCE MPUTOTOBIICHUS MPOAYKIIUU OOIIECTBEHHOTO MUTAHUS).

Ilena na ycnyzu obuecmeenno20 numanus 001CHA ORPEVEIAMbCA CHIOUMOCHbIO NPOOYKUUU, YKAZAHHOU
6 meHio (npelicKkypanme).

[MorpeOutento momKHA OBITH IMPEIOCTaBICHA BO3MOXKHOCTh O3HAKOMIICHHSI C MEHIO, NMpPEHCKypaHTaMu H
YCIIOBUSIMHU 00CITy>)KMBaHHUS, KaK B 3aJie, TaK U BHE 3aj1a 00CITyKUBaHUS.

B meH1o (BUHHOI KapTe) UCTIOIHUTEIEM YKa3bIBalOTCS HAMMEHOBAHUE AJTKOTOJIBHOM MPOIYKIINH, 00bEM U IIeHa
QJIKOTOJIHOW TMPOAYKLMU B MOTPEOUTENTHCKOM Tape, €clu HUCIOIHUTENb NpeJylaraeT U peaiu3yeT ajJKOTOJIbHYIO
IPOAYKIIMIO B IOTPEOUTENBbCKON Tape, U (MiIH) HAMMEHOBAaHUE aJTKOTOJIbHOW MPOAYKIIMU, 00BbEM U 1IeHa 32 MOPIHIO,
HE TPEBBIIIAIIYI0 | JUTpa aaKOTONBHOW MPOMYKIUU (00bEM MMOPUWU YCTAaHABIMBACTCS IO YCMOTPEHUIO
HCIIOTHUTEIIA).

IMopsiiok oka3aHusl yCJIyr 001IeCTBEHHOT0 MATAHUS

1. Ucnonuautens 00s3aH OKa3aTh YCIAYTy JIIOOOMY MOTPEOHTEI0, OOpaTHUBIIEMYCS K HEMYy C HaMepeHHEM
3aKa3aTh YCIyTy, Ha YCIOBHSIX, COTJIACOBAHHBIX CTOPOHAMH.

2. [lpu mpenBapuTEILHOM 3aKa3e Ha OKa3aHUE YCIYr OJMH SK3EMIUIAP JOKYMEHTa, IOJITBEPIKIAFOIICTO
3aKJIFOUEHHUE JJOTOBOPa 00 OKa3aHWHU YCIyTH, BBIIACTCS MOTPEOUTENIO U (WIJIH) HAIIPABJISIETCS B 3JICKTPOHHOM BHUJIC
(ecnm moTpebuTeNneM BBIOpaH yKa3aHHBIN CIIOCO0).

3. UcnonHuTenpb BIpaBe MPEUIOKUTh TOTPEOUTENIO MPEABAPUTEIBHYIO OIUIATY YCIYT, OIUIATy IMOCIe 0TOOpa
OJIIO/ WJTH TIOCJIe MpHeMa MUIIK 00 npyrue (GOopMbl OIUIATHI, a TAK)KE HAIMYHBIA MIM OC3HANMYHBIA OPIIQK

pacuera 3a OKa3bIBa€MbIC YCIYTH. AﬂMHHHCTPaﬁde’L MgH;anlmgaﬂ"Hom OKpyra
BOYpabCK
4. Yciyru OKa3bIBaIOTCS B CPOKH, COTJIACOBAHHEIE C TTIOTPEOUTEIIEM. 17.02.2025
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5. KauectBo OKa3bpIBaeMOM YCIYIH OJDKHO COOTBETCTBOBATH OOS3aTENbHBIM TpPEOOBAHHMSIM HOPMATHBHBIX
JOKYMEHTOB U yCIIOBHSIM 3aKa3a.

6. IIpu pacyerax 3a oKka3bIBa€MbI€ YCIYT'H HOTPEOUTENIO JOJKEH ObITh BbIJAH KaCCOBBIN Y€K WIIM OJJaHK CTPOToi
OTYETHOCTH Ha OyMa)KHOM HOCHTEJE U (W) HAIIPABIICH B AIIEKTPOHHOH (opme.

7. Vcnonuurenb 00s3aH NPeJOCTaBUTh MOTPEOUTETI0 BOZMOKHOCTh MTPOBEPKU 00beMa (Macchl) MpeaaaraeMoi
€My MPOJIYKIMH OOIECTBEHHOTO MUTAHUS.

8. K okazanuio yciyr, CBA3aHHBIX HEMOCPEACTBEHHO C MPOIECCOM MPOU3BOJICTBA MPOIYKIUU OOIIECTBEHHOTO
MUTaHUs. U OOCITyXKMBaHHEM MOTpeOUTENeH, AOMyCKAtOTCsl paOOTHUKH, MPOILIEANINE CIEIUATbHYIO MOJITOTOBKY,
aTTECTAlMIO U MEIUITUHCKHAE OCMOTPHI.

9. UcnommauTens He BIpaBe 0€3 coriacus MOTPEOUTENS BBIMIOIHATE JOTIOJIHUTEIBHBIE YCIYTH 3a TUIATy, a TaKXKe
BKJIIOYATh B JIOTOBOP (3aKa3) MHbIE pacXoibl (IUIaTEXH, KOMHCCUH, JOIUIATHI, YAa€BbIE U JIp.), HE BKIIOUCHHBIC B
CTOMMOCTh TPOIYKIHMH, yKa3aHHOM B MEHIO (TpeicKypaHTe), W IeHy BbIOpaHHBIX HOTpeOHTENeM YCIyT IO
OpraHM3alMy JOCYyTa U IPYTUX BO3ME3IHBIX YCIYT.

[Tpu 5TOM MOTpEOUTENH BIIpaBe OTKA3aThCsI OT OILIATHI TAKMX JOMOJHHUTEIBHBIX YCIYyT (PacXOJIOB), & €CIIA OHH
OILJIAYE€HBI, - TOTPEOOBATh OT UCIIOJHUTEIIS BO3BpaTa YIUIAYEHHON CYMMBI.

10. IlorpeOutenp BHpaBe OTKa3aTbCsd OT MPEIBAPUTENBHO OIUIAYEHHBIX YCIYT MPU YCIOBUHM OILIATHI
HCIIOTHUTENIO (DaKTUYECKU TTOHECEHHBIX UM PACcX0JIOB MO JI0TOBODPY.

OTBETCTBEHHOCTH HCIOJHHUTEISA 32 HEMCNOJHEHHEe UJIN HeHaaJIexxallee HCIoJIHeHus 00513aTeJIbCTB

IIpy HapYIIEHWU CPOKOB OKA3aHUS YCIYTH MOTPEOUTENb BIPABE IO CBOEMY BBIOOPY:

® HA3HAYNTH UCIIOJIHUTEIO HOBBIN CPOK;

® 11oTpeOOBaTh YMEHBIICHUS LIEHBI 32 OKa3bIBAEMYIO YCIIYTY;

® OTKa3aThCsl OT UCIOJIHEHUS JOTOBOPA.

[HoTpeburens BnpaBe MOTPeOOBAaTH TAKXKE IMOJHOTO BO3MEIEHUS YOBITKOB, NPUYMHEHHBIX €My B CBSI3U C
HapylIEHHEM CPOKOB OKa3aHHUs YCIYTH.

TpeboBanus noTpeOUTENS HE OIEKAT yAOBICTBOPEHUIO, €CITU UCIIOJHUTEIb I0KaXET, UTO HapyIIEeHHUE CPOKOB
OKa3aHHUs YCIyT'd IPOU3O0IILIO BCIEACTBHE HEMTPEOI0JIUMON CUIIBI HITH 110 BUHE MOTPEOUTEIs.

[lpr oOHapy>KEHWW HEJIOCTATKOB OKAa3aHHOW MOTPEOWTENh BOPABE IO CBOEMY BBIOOPY MOTPEOOBATH OT
HCIIOTHUTEI:

® 0e3BO3ME3HOTO YCTPAHEHUS HEOCTATKOB OKa3aHHOU YCITyTH;

® COOTBETCTBYIOIIETO YMEHBIIECHNS LIEHBI OKa3aHHOU YCIIyTH;

® 0e3BO3ME3HOTO MOBTOPHOTO W3TOTOBJICHUS POLYKIIMH OOIIECTBEHHOTO MUTAHUS HAJUICKAIIETO Ka4eCTBa;

® TpeOOoBaTh NOJHOTO BO3MEUICHHS YOBITKOB.

[HoTpebutens Takxke BIpaBe OTKA3aTbCs OT UCIOTHEHHSI I0TOBOpa 00 OKa3aHUM YCIYTH, €CJIM UM OOHApY KEHbI
CYILIECTBEHHbIE HEJJOCTATKN OKa3aHHOM YCIYTH WM HETOCTAaTKU HE YCTPAaHEHHI B YCTAHOBIIEHHBIN CPOK.

OTBeTCTBEHHOCTH UCIIOJHHUTE/IA 32 IPUYUHEHHE BPe/Ia )KU3HH U 310POBBI0 IOTPe0UTEIsA, B TOM YHCIe B
cy4yae 3apakeHHs KMIIeYHO! HHpeKknuei:

[TpuurHEHHBIN Bpe )KU3HH, 3J0POBBIO B pecTOpaHe, Kade WIM HHOM MecTe OOIIeCTBEHHOTO MUTAHUS MOJIEKHT
BO3MEIICHHIO. DTO MPABO MPU3HAETCS 32 JIIOOBIM MOTEPIEBIINM.

CoBeTbl OTPEOUTEIAM NPU IPUYUHEHUN Bpeaa:

1. Coxpansiiite 4ek (cu€T), OH MOMOXET J0Ka3aTh (aKT IMOCEUICHUS JAaHHOTO 3aBEICHHS, HCIIOJb3yHTe
CBHJICTEILCKHUE TIOKa3aHus. B ciyuyae muieBoro orpaBiieHHs oOpaTHUTECh K Bpady, BBI3OBHUTE JIOMOH CKOPYIO
MCIUIMUHCKYIO ITIOMOIIb. COXpaHI/ITe MCIUIWHCKYH CIIPaBKy, BBINHCKY IIPU TOCHIUTAIU3AIUN, YCKHU HA JICUCHUC,
BBINIUCAHHBIEC JIEKAPCTBA U APYTUE PACXOMBI.

2. ObpatuTech ¢ MpeTeH3nei K NCIOTHUTEINIO YCIIYT.

3. O6patutech B PocniorpeOHAI30p C MENBI0 OIIEHKH COOIIOCHIS HCTIOJTHUTEIIEM CaHUTAPHBIX TPEOOBaHUIA.

4. B ciydae 0TKa3a MCIIOJHHUTENS B yJIOBJICTBOPEHUH MMYIIECTBEHHBIX TPeOOBaHUI, 0OpaTUTECh C MCKOBBIM
3asBJICHHEM B CYy/I, B TOM YHCJIE O KOMIEHCAIIMH MOPAJILHOTO Bpea.

CrnenuaiucThl MO 3aluTe MpaB MOTPEOUTENCH HAMOMUHAIOT O TOM, YTO B CIydae BO3HUKHOBEHHS CIIOPHBIX
CUTyallMil ¢ MPOJABIIOM TOBapoB (paboT, ycCJIyr), 3a OKa3aHWEM KOHCYJbTAIIMOHHOW TIOMOIIH, COCTaBJICHUEM
MNPETCH3UHN WK UCKOBOI'O 3asBJICHUS B Cy,[[e6HLIC HMHCTAaHIIUU MOXHO O6paH_[aTBC${ B KOHCY/IbmMAUUOHHbIC RYHKMbl
ona__nompeoumeneii B __Ceeponosckoii_obdnacmu (KOHTAKTHble [JaHHbIe MOKHO HAWTH MO CChbLIKe

http://xu66.pd).

Ennnbiii koHCyIbTallMOHHBIN HeHTP PocoTpednanzopa 8-800-555-49-43
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